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CARRIER MANUAL TRAFFIC DOCUMENT ACCEPTANCE CHART  

 

The Carrier Manual Traffic Document Acceptance Chart is provided below to denote a carrier’s acceptance of manual traffic 

documents currently distributed through ARC.  In addition, this chart will identify any restrictions a carrier has regarding 

issuance and acceptance of manual documents.  The manual traffic document issuance and acceptance policies of individual 

carriers are subject to change.  

 

Agents should refer to the following chart to ensure that the ticketing carrier's instructions with respect to Manual Traffic 

Document Acceptance have been satisfied.  Although ARC will continue to process all sales reported by an accredited agent, 

failure to issue a traffic document in accordance with the policy of the individual ticketing carrier may result in action being 

taken by that carrier (e.g. penalty being assessed) or may adversely affect the ticketing carrier’s ability to render efficient 

service to its passengers.   

 

Manual Tour Orders are no longer distributed and became obsolete effective 1/09/05.  Manual Miscellaneous Charge Orders 

(MCOs) are no longer distributed and became obsolete effective 10/17/05. 

 

Yes indicates the carrier accepts the manual document, No indicates the carrier does not accept the manual document and * 

indicates the carrier has not provided the information. 

 

CARRIER     Manual Document Types 

      4-FLIGHT PTA 

 
ACCESRAIL     YES  YES 

ADRIA       *  * 

AEGEAN     NO  NO 

AER LINGUS     YES  YES 

AEROFLOT RUSSIAN   NO  NO 

AEROGAL     *  * 

AEROLINEAS ARGENTINAS  YES  YES 

AEROMEXICO     YES  YES 

AEROSUR     *  * 

AEROSVIT     YES  YES 

AFRIQIYAH     *  * 

AIGLE AZUR     *  * 

AIR ASTANA     *  * 

AIR BALTIC     *  * 

AIR BERLIN     *  * 

AIR BOTSWANA    *  * 

AIR BURKINA     *  * 

AIR CANADA     YES  YES 

AIR CHINA     NO  NO 

AIR CHOICE ONE    *  * 

AIR CALIN     *  * 

AIR DOMINICANA    *  * 

AIR EUROPA     YES  YES 

AIR FRANCE     NO  NO 

  



 Industry Agents’ Handbook                                   
Section 5.1 
 

 2

CARRIER     Manual Document Types 

      4-FLIGHT PTA 

 
AIR GREENLAND    *  * 

AIR INDIA     YES  YES 

AIR JAMAICA     YES  YES 

AIR MALI     *  * 
AIR MALTA     YES  YES 

AIR MAURITIUS LTD.   *  * 

AIR MOLDOVA     *  * 

AIR NAMIBIA     *  * 

 AIR NEW ZEALAND   YES  YES 

AIR PACIFIC     *  * 

AIR SEYCHELLES    *  * 

 AIR TAHITI     NO  NO 

 AIR TAHITI NUI    YES  YES 

 AIR TRANSAT     NO  NO 

AIR UGANDA     *  * 

AIRTRAN     *  * 

ALASKA AIRLINES   NO  NO 

 ALITALIA AIRLINES   YES  YES 

ALL NIPON AIRWAYS   NO  NO 

AMERICAN AIRLINES   YES  YES 

AMTRAK     YES  YES 

ANTRAK     *  *  

ARIK AIR     NO  NO 

ARMAVIA     *  * 

ASIANA AIRLINES   YES  YES 

AUSTRIAN AIRLINES   YES  YES 

AVIACSA     YES  YES 

AZERBAIJAN AIRLINES   YES  YES 

B&H AIRLINES     *  * 

BAHAMASAIR     YES  YES 

BANGKOK AIRWAYS   NO  NO 

BELLVIEW     *  * 

BIMAN BANGLADESH   *  * 

BRITISH AIRWAYS   NO  NO 

BRITISH MIDLAND   YES  YES 

CARIBBEAN     NO  NO 

CATHAY PACIFIC    YES  YES 

CAYMAN AIRWAYS   YES  YES 
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CARRIER     Manual Document Types 

      4-FLIGHT PTA 

 
CHINA AIRLINES    YES  YES 

CHINA EASTERN AIRLINES  YES  YES 

CHINA SOUTHERN AIRLINES  YES  YES 

CONDOR FLUGDIENST   *  * 

CONTINENTAL AIRLINES  NO 3  NO 3 

COPA      NO  NO 

CORSAIRFLY     *  * 

CROATIA     *  * 

CSA CZECH AIRLINES   YES  YES 

CYPRUS     YES  YES 

DAALLO     *  * 

DELTA AIR LINES    NO  NO 

EGYPTAIR     NO  NO 

EL AL ISRAEL     NO  NO 

EMIRATES     NO  NO 

ERA AVIATION     YES  YES 

ETHIOPIAN AIRLINES   YES  YES 

ETHIAD      *  * 

EUROFLY SPA     NO  NO 

EUROSTAR     YES  YES 

EVA AIRWAYS     YES  YES 

FINNAIR OY     YES  YES 

FLYBABOO SA     *  * 

FRONTIER AIRLINES   YES  YES 

GARUDA INDONESIAN   YES  * 

GEORGIAN      *  * 

GHANA AIRWAYS   YES  YES 

GREAT LAKES AVIATION  YES  YES 

GULF AIR     YES  YES 

HAHN AIRLINES    NO  NO 

HANINAN     *  * 

HAWAIIAN AIRLINES   YES  YES 

HELI AIR MONACO   *  * 

HONG KONG     *  * 

IBERIA AIRLINES    NO  NO 

ICELANDAIR     YES  YES 

INDIAN AIRLINES LTD.   *  * 

INSEL AIR INTERNATIONAL BV  NO  NO 
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CARRIER     Manual Document Types 

      4-FLIGHT PTA 

 
ISLAND AIR     *  * 

JAPAN AIR LINES    NO  YES 

JAT      *  * 

JET AIRWAYS      YES  YES 

JETBLUE     *  * 

KENMORE AIR HARBOR   *  * 

KENYA      *  * 

KINGFISHER     *  * 

KOREAN AIR     NO  NO 

KUWAIT AIRWAYS CORP  YES  YES 

LACSA AIRLINES    YES  YES 

LAN ARGENTINA    *  * 

LAN CHILE AIRLINES   YES  YES 

LAN ECUADOR     YES  YES 

LAN PERU     YES  YES 

LC BURSE     *  * 

LIAT      YES  YES 

LOT POLISH AIRLINES   YES  YES 

LTU INT'L AIRWAYS   YES  YES 

LUFTHANSA     YES  YES 

MALAYSIA AIRLINES SYSTEM   YES  YES 

MALEV HUNGARIAN    NO  NO 

MARTINAIR HOLLAND   YES  YES 

MERIDIANA     NO  NO 

MESA AIR LINES    YES  YES 

MEXICANA AIRLINES   YES  YES 

MIDDLE EAST AIRLINES  YES  YES 

MIDWEST     *  * 

MOKULELE     *  * 

MONTENEGRO AIRLINES  NO  NO 

OLYMPIC AIRWAYS   YES  YES 

OMAN AIR     *  * 

OPENSKIES     *  * 

PACIFIC WINGS     *  * 

PAKISTAN INT'L    YES  YES 

PAWA DOMINICANA   *  * 

PENAIR      YES  YES 

PHILIPPINE AIRLINES   NO  NO 
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CARRIER     Manual Document Types 

      4-FLIGHT PTA 

 
PLUNA LINEAS AEREAS   *  * 

       URUGUAYAS SA 

PRECISION AIR     *  * 

PUBLIC CHARTERS.COM  *  * 

QANTAS AIRWAYS   YES  YES 

QATAR       NO  NO 

ROYAL AIR MAROC   YES  YES 

ROYAL BRUNEI     *  * 

ROYAL JORDANIAN     YES  YES 

S7 AIRLINES     *  * 

SANTA BARBARA AIRLINES  YES  YES 

SATA INTERNATIONAL   *  * 

SAUDI ARABIAN AIRLINES   YES  YES 

SCANDINAVIAN AIRLINES   YES  YES 

SEA PORT AIRLINES   *  * 

SINGAPORE AIRLINES   NO  NO 

SN BRUSSELS AIRLINES   YES  YES 

SOUTH AFRICAN AIRWAYS  YES  YES 

SOUTHWEST AIRLINES   YES1  YES1 

SPANAIR     YES  YES 

SRI LANKAN     *  * 

SUN COUNTRY     YES  YES 

SURINAM      *  * 

SWISS      YES  YES 

TAAG ANGOLA     *  * 

TACA INT'L AIRLINES   YES  YES 

TACV-CABO VERDE   *  * 

TAM AIRLINES     YES  YES 

TAP - AIR PORTUGAL   *  * 

TAROM ROMANIAN AIR TRANSPORT YES  YES 

THAI AIRWAYS INT'L   NO  NO 

TRANSAERO     NO  NO 

TUNISAIR     *  * 

TURKISH AIRLINES   YES  YES 

UKRAINE INTERNATIONAL  YES  YES 

UNITED AIRLINES   NO  NO 

US HELICOPTER    *  * 

US 3000      *  * 
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CARRIER     Manual Document Types 

      4-FLIGHT PTA 

 
US AIRWAYS     YES  YES 

UT AIR      *  * 

V-AUSTRALIA     *  * 

VIETNAM     *  * 

VIRGIN ATLANTIC AIRWAYS  YES  YES 

VIRGIN NIGERIA    *  * 

VLADIVOSTOK AIR   *  * 

VRG  LINHAS  AEREAS  S.A.  *  * 

WESTJET     *  * 

WINAIR      *  * 

XL AIRWAYS     *  * 

YEMAN AIRWAYS   *  * 

ZAMBEZI     *  * 

 

 

*  No Information Available. Please contact carrier. 

 

 

Exceptions: 
1   Southwest Airlines – Must be plated on WN      

3   Continental Airlines – CO will assess a fee via Debit Memo for each manual document reported.   

 The fee applies to manual 4-Flights and PTAs. 

4   United Airlines – UA will assess a fee via Debit Memo for each manual document reported.   

 The fee applies to manual 4-Flights and PTAs. 

 


