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Subject Index 
 
Accountable Traffic Documents - Section 3.0 
Agency Automated Deduction - Section 3.2, page 6; 
 Section 12, page 7 
Agent Identification Plate - Section 3.8, page 1 
Agent Reporting Agreement - Section 80 
 Agent's Authority, General Rights and Obligations - 
  Section 80, page 6 
 Amendment of this Agreement - Section 80, page 24 
 Annual and Application Fees - Section 80, page 20 
 Appointment of Agent by Carrier - Section 80, page 6 
 Central Collection Service - Section 80, page 21; 
  Attach. D, page 37 
 Change of Name or Location - Section 80, page 6 
 Custody and Security of Traffic Documents and 
  Identification Plates - Section 80, page 17 
 Definitions - Section 80, page 1 
 Delivery and Withdrawal of Traffic Documents and 
  Identification Plates - Section 80, page 17 
 Effectiveness - Section 80, page 24 
 Inspection and Retention of Agent Records - Section 
  80, page 17 
 Interpretive Opinion Procedures - Section 80, page 23 
 Liability and Waiver of Claim - Section 80, page 16 
 Memorandum of Agreement - Section 80, page 24 
 Notices - Section 80, page 21 
 Other Agreements Superseded - Section 80, page 25 
 Personal Guaranty of Performance - Section 80, 
  Attach. C, page 35 
 Procedures to Change Ownership - Section 80,  
  Attach. G, page 41 
 Purpose and Scope - Section 80, page 1 
 Qualifications for Retention on Agency List - Section 
  80, page 3 
 Refund or Exchange of ARC Traffic Documents - 
  Section 80, page 16 
 Remuneration of Agents - Section 80, page 23 
 Reports and Settlements, Defaults and Other Financial 
  Irregularities under ASP - Section 80, page 7 
 Reviews of Qualifications of and Breaches by Agent - 
  Section 80, page 18 
 Security Rules for ARC Traffic Documents and 
  Airline I.D. Plates - Section 80, Attach. B, 
  page 29 
 Selection of Ticketing Carrier - Section 80,  
  Attach. F, page 39 
 Special Event Locations - Section 80, page 53 
 Special Location Exemptions - Section 80, page 20 
 Supplementary Agreement Covering a Satellite Ticket 
  Printer Location - Section 80, page 45 
 Supplementary Agreement Regarding the Reporting  
  and Settlement of Sales of Railroad  
  Transportation - Section 80, page 43 
 Termination - Section 80, page 24 
 Transfer or Assignment of Agreement, Deaths 
  Affecting Ownership - Section 80, page 21 
Air Travel Card (UATP) - Section 8.8 
Airline Identification Plate - Section 3.8, page 1 
Airline Identification Plate Inventory - Section 200, pg. 6 

Alaska and Hawaii Tax Table - Section 7.2, page 15 
Animal & Plant Health Inspection Service (APHIS) Fee - 
 Section 7.6, page 2 
Application for Industry Agent/Branch Office-General 
 Information, Section 40.0 
Area Bank Addresses - Section 12, page 38 
Authority to Refund PTA - Section 3.4, page 5; 
 Section 5; Section 6 
Authorized Amount, Calculation of - Section 12, page 12 
Automated Ticket/Boarding Pass (ATB) - Section 3.0, 
 page 3; Section 5.14 
Bond and Letter of Credit Calculations and Maintenance - 
 Section 30.2, page 1 
Bond and Letter of Credit Requirements - Section 30.0 
Bond Form and Instructions - Section 30.6 
Burglary Reporting Instructions - Section 70.2 
Canadian Tax on Air Transportation Purchased in the United 
 States - Section 7.4 
Carrier Exchange Policies - Section 6 
Carrier Generated Forms - Section 3.4, page 1 
Carrier Participants - Section 2 
Carrier Refund Dept. Telephone Numbers - Section 6 
Carriers Licensed to Collect Canadian Transportation Tax - 
 Section 7.4 
Cash Transactions - Section 12, page 6 
Central Collection Service - Section 12, page 38; Section 80, 
 XIX, page 21 
Central Collection Request - Section 3.2, page 9; 
 Section 3.4, page 6 
Certified ARC Specialist (CAS) Program - Section 21 
Change of Ownership General Information - 
 Section 60.11 
Conjunction Tickets - Section 5, page 27 
Credit Card Acceptance Chart - Section 
 8.4, page 6 
Credit Card Acceptance Chart (for "Airline" Credit Cards) - 
 Section 8.4, page 12 
Credit Card Authorizations - Section 8.2, page 1 
Credit Card Designator - Section 8.0, page 1 
Credit Card Transactions - Section 12 
Credit Memo Form (#8970) - Section 3.4, page 3 
Credit Sales-General Information - Section 8.0, page 1 
Debit Memo Form (#8960) - Section 3.4, page 2 
Dishonored Drafts, Problems/Corrective Actions -Section 14 
Electronic Credit Card Billing - Section 8.6 
Electronic Ticketing Instructions - Section 5 
Electronic Ticket Delivery Network Info. - Section 50.0 
Error Codes - Section 12, pages 24, 27, 28 
Even Exchange - Section 6 
Even Exchange with Residual Value on an MCO -  
 Section 6 
Even Exchange with a Voucher and MCO - Section 6 
Exchange with Additional Collection - Section 6 
Exchange with an Additional Collection/Penalty Payment - 
 Section 6 
Exchange for a Non-Refundable Ticket, Section 6 
Exchange with Refund - Section 6 
Exchange with a Refund and a Penalty Payment – Section 6 
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Exemptions from U.S. Transportation Tax -  
 Section 7.2, page 8 
Extended Routing Slip - Section 3.2, page 5 
Federal or Legal Holidays - Section 12, page 40 
Federal U.S. Transportation Tax - Section 7.2, page 1 
Field Investigation and Fraud Prevention Program –  
 Section 70.0 
Four-Flight Passenger Ticket - Section 3.0, page 2 
Four-Coupon Tour Order - Section 3.0, page 5 
Fraud Prevention Tips - Section 70.1 
Government Passenger Processing Fees - Section 7.6 
Government Transportation Request (GTR) – Section 5 
Government Travel - Section 5 
Hand Validation - Section 3.8, page 1 
IAR Interactive Plus - Section 10 
Independent Arbitration Panel - Section 90 
IAR Interactive Plus - Useful Telephone 
 Numbers - Section 10, Appendix A, page 149 
International Air Transportation Tax - Section 7.2, page 1 
International Code X - Section 5, page 31 
Late Reports, Problems/Corrective Actions - Section 14 
Letter of Credit Amendment - Section 30.8 
Letter of Credit-Certification Letter - Section 30.8 
Limited Power of Attorney Agreements -  
 Section 8.4, Page 5 
Lost Sales Reports - Section 12 
Miscellaneous Charges Order - Section 3.0, page 9; 
  Section 5 
Notices Included in Standard Tickets - Section 3.0, page 7 
Obsolete Ticket Stock - Section 3.6, page 7 
Open Jaw Trips (within the U.S.) - Section 7.2, page 7 
Ordering Procedure for Standard Traffic Documents - 
 Section 3.6, page 1 
Partial Refund - Section 6 
Passenger Facility Charges (PFCs) - Sections 5 and 5.14, 
 6, 7.8 
Passenger Notice (1396) - Section 3.2, page 10 
Prepaid Ticket Advice - Section 3.0, page 6: Section 5 
Prepaid Tickets (purchased outside the U.S) - Section 5 
Purchase of Extra Seats - Section 7.2, page 7 
Recall Commission Statement Form (8980) - Section 3.4, 
 page 4 
Refund/Exchange Notice (REN) - Sections 3.2, pages 3-4; 
 Section 5; Section 6 
Report Processing by Area Bank - Section 12 
Reporting a Theft, Burglary, or Lost ARC Traffic Documents 
 or Identification Plates - Section 70.2 
Reporting and Remitting Irregularities - Section 14 
Reporting Areas by State - Section 12 
Reporting Cycle - Section 12 
Reporting of Cash Sales - Section 12 
Reporting of Credit Sales - Section 8.0, page 2, Section 12 
Reservations - Section 4 
Returning Standard Traffic Documents - Section 3.6, page 7 
Round Trip and Circle Trips (within U.S.) -  
 Section 7.2, page 7 
Sales Report Preparation - Section 12 
Sales Report Settlement Authorization - Section 3.2 (Form), 
 page 5; Section 12, page 4 
Sales Summary - Section 12; Section 13.2 
 Adjustment Request - Section 3.2 (Form), page 8; 

  Section 12 
 Electronic vs. Paper - Section 12 
Satellite Ticket Printer Location-General Information -  
 Section 50.1 
Security Requirements - Section 70.2, Section 80, Attach. B 
Self Sales Coding - Section 5, page 31 
Separate Tickets - Section 7.2, page 6 
Special Fare Notice (1234) - Section 3.2, page 10 
Split Payment - Section 6 
Split Payment Refunds - Section 6 
Standard Non-Accountable Traffic Documents - Section 3.2 
Standard Traffic Documents - Section 3.0 
Stopovers - Section 7.2, page 5 
Storage of Agent Sales Reports, Supporting Documents, and  
     Sales Summaries on Microfiche/Microfilm or other  
     Optical Storage Media - Section 70.0 
Tax Codes for Fees and Taxes - Section 7.0 
Tax Application Examples - Section 7.2, page 9 
Tax Exemptions - Section 7.4, Section 7.6 
Tax Information-Alaska and Hawaii - Section 7.2 
Tax on Air Transportation at Discounted Fares - 
 Section 7.2 
Tax on Payments Sent Outside the U.S. - Section 7.2, page 8 
Tax Tables for Alaska and Hawaii - Section 7.2, page 15 
Tax-U.S. Definitions - Section 7.0, page 1 
Theft Reporting Instructions - Section 70.2 
Ticket Imprinters - Section 3.8 
Ticket Requisition Instructions - Section 3.6 
Ticket Requisition Form - Section 3.6, page 9 
Ticketing Procedures - Section 5  
Tour Order - Section 3.0, page 5; Section 5 
Traffic Documents/Airline Plates Inventory Form - 
 Section 200, page 4 
Training Program - Section 20 
 Training Registration Procedures - Section 20 
 Transportation Procedures - Section 20 
Travel Agent Arbiter - Section 100 
Travel Agent Arbiter Resolution - Section 100.2 
U.S. Tax Applications (Examples) - Section 7.2, page 9 
UATP Authorization System - Section 8.8, page 1 
UATP Cards-Types - Section 8.8, page 1 
Universal Credit Card Charge Form Manual and Automated -  
 Section 3.2, page 2; Section 8.0  
Validation Equipment - Section 3.8 
Variable Remittance Options - Section 13 
Voided Ticket Sets - Section 12 
Voluntary Cancellation of ARC Listing - Section 200 


