SPANNING & SUPPORTING THE TRAVEL INDUSTRY

RETHINKING YOUR BILLING PROCESS.

Sending paper bills can lead to high operational costs, labor-intensive disputes,
and antiquated back-office billing processes. Modernizing this process often
requires custom development work and a substantial investment in technology.
Not anymore. PayABill is ARC's web-based solution to eliminate paper invoices
and many of the associated manual processes, reducing costs and making

payment more efficient.



PayABill is transforming the hospitality industry by seamlessly connecting hotels with

traditional travel wholesalers, tour operators and other partners...with just the click of

a mouse.

Invoicing

No more paper, no more hassles.

PayABill simplifies the entire invoicing process by gathering
all the folio details from the hotel for presentation on ARC's

secure website.

Reconciliation

The art of balancing; not a balancing act.

PayABill facilitates reconciliation for each partner through
ARC's standard billing format, which can be downloaded
or uploaded for “auto matching” to each partner’s

proprietary system.

Resolution
Review questionable invoices and resolve disputes online.
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Remittance

Pay by electronic transmission.

PayABill replaces the manual effort of how payments are applied
to partner accounts with one simple automated solution. Payments
via Automated Clearing House (ACH) are made quickly, securely

and efficiently.

Reporting

Take a deep dive into sales trends.

PayABill's centralized information supports accounting and sales in
managing partner relations. You have an intuitive view into frends

and history, shedding light on both problems and opportunities.

PayABill gives you the freedom of having one centralized place to go to resolve billing disputes. No more staff time wasted hassling
with phone calls, faxes and sticky notes. Complete transaction details at your fingertips. Dispute charges and adjust billing amounts

online. Include key supporting documents, all with a full audit trail.
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As the financial backbone of the travel industry, ARC enables commerce among travel agencies, airlines, and travel suppliers, and
offers them secure and accurate financial seftlement services. More than 16,000 travel agencies and 190 airlines use the company’s
transaction seftlement services which, in 2010, totaled more than $77 billion in value. ARC also supplies transactional data to
organizations, facilitating better business decisions through factbased market analyses. Established in 1984, ARC is headquartered
in Arlington, Virginia.
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