~
/O[‘C AN IMPORTANT MESSAGE FROM THE ARC FRAUD DEPARTMENT

December 8, 2011
Another Example of a Confirmed Phishing Email

Do not click on any links within emails that appear to be from your GDS. Never enter your Login, ID,
Password through an email — always go directly to your GDS’s known website.

From: Sabre® Travel Network <do-noreply@sabre.com>
Sent: Wednesday, December 07, 2011 7:54 AM

To:

Subject: New Sabre Community Portal for December

New Sabre Community Portal

The Sabre® Community Portal offers Sabre AirCommerce customers a variety of solutions and
information on products and services, information on customer events and conferences,
training and documentation content, software releases for customers to download, news and
more. Users can access the Community Portal . New users can also request access at this
site.

Experience enhanced security and control structure with profiles Sabre ®. As a capacity within
the service desk Sabre Red, Sabre profiles allows you to easily store, update, and access to
customer information during the booking process. If you want to be one of the first to
experience this exciting feature, please Go to your profile,complete the application upgrade.
Sabre profiles replace the functionality in the Star Sabre ® Red ™ Workspace. Customers will
receive benefits that far exceed those of the stars of today, including:

* Access full profile and visibility throughout the process of buying and booking.

» Seamless integration with Sabre Red capabilities, such as Sabre Scribe.

» Simple graphical features, while allowing the use of formats Sabre.

+ Scan efficiency leading to less hits on the system and reduce costs.

» The PCI Security Standards compliant and encrypted credit card fields.

» Administrative controls that assign user roles, permissions and viewers.

+ Easy integration with other solutions via the Sabre ® Web Services.

« unlimited space to store information relevant customers, suppliers and agencies.
Watch the video.

For more information about this exciting feature, visit the community profiles Sabre Agency
eServices.
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About ARC:

As the financial backbone of the U. S. travel industry, ARC enables commerce among travel agencies, airlines,
and travel suppliers, and offers them secure and accurate financial settlement services. More than 15,000 travel
agencies and 190 airlines use the company’s transaction settlement services that, in 2010, totaled more than
$77 billion in value. ARC also supplies transactional data to organizations, facilitating better business decisions
through fact-based market analyses. Established in 1984, ARC is headquartered in Arlington, Va. For more
information, visit www.arccorp.com.

Contact:

Need to report fraud? Have questions about fraud?
+1703.816.8137

D+1703.816.8138

Hfifp@arccorp.com

3000 Wilson Boulevard, Suite 300
Arlington, VA 22201-3862
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